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FOREIGN INVESTMENT COMMITTEE 
(FIC) GUIDELINES

PEMUDAH contributed significantly to the process 

and outcome of the review of the FIC guidelines  as 

announced on 30 June 2009 by the Hon. Prime Minister  

Dato’ Sri Mohd Najib Bin Tun Haji Abdul Razak.

Changes to the FIC guidelines:

•	 Guidelines on the acquisition of interests, mergers 

and takeovers:

−	 The FIC guideline on the acquisition of interests, 

mergers and takeovers is repealed; 

−	 The FIC will, therefore, no longer process such 

share transactions, nor impose equity conditions 

on such transactions; 

−	 The equity conditions imposed by the respective 

sector regulators will continue to apply; 

−	 For strategic sectors, sector regulators are 

best placed to oversee their respective sectors 

and to tailor equity conditions according to the 

requirements and strategic nature of each sector; 

and 

−	 There will no longer be any equity conditions 

imposed on sectors not deemed strategic.

•	 Treatment of Listed Companies:

−	 The conditions imposed on fund raising exercises 

by listed companies has also been significantly 

eased in the context of raising Malaysia’s 

attractiveness as a listing destination; and

−	 The revised guidelines covering the treatment 

of listed companies has been issued by the 

Securities Commission (SC) and full details can 

be obtained from the SC website, http://www.

sc.com.my. 

•	 Guideline on the acquisition of properties:

−	 FIC will only process transactions involving 

the dilution of Bumiputera interests and/or 

Government interests in properties valued at 

	 RM 20 million and above, whether bought directly 

or indirectly (through acquisition of companies 

owning properties); 

−	 All other property transactions shall no longer 

require the approval of FIC; 

−	 Except in the event of a dilution, as stated above, 

foreign interests will no longer be required to 

apply for approval to FIC for the acquisition of 

properties. However, foreign interests cannot 

acquire properties below specified threshold 

limits. The threshold amounts for commercial 

properties will be RM 500,000. For the purchase 

of residential properties, the threshold with effect 

from 1 January 2010 is RM 500,000; 

−	 This amendment of the property guidelines 

significantly eases the regulations on property 

acquisitions, while at the same time enhancing 

transparency and reducing regulatory 

processes; 

−	 A copy of the revised FIC guidelines on the 

acquisition of properties can be found on the 

Economic Planning Unit (EPU) website, http://

www.epu.gov.my: and

−	 The measures constitute a major easing of 

investment regulations and should significantly 

strengthen Malaysia’s value proposition as an 

investment destination.

FOREIGN WORKERS

On 10 July 2009, PEMUDAH established a task force 

to deliberate on the issue of foreign workers. This task 

force provides input to the Cabinet Committee which is 

chaired by the Hon. Deputy Prime Minister.

In 2009, the Cabinet Committee on Foreign Workers 

decided:

•	 To continue the freeze on the employment of foreign 

workers from Bangladesh;

•	 To unfreeze the recruitment of foreign workers in the 

Electrical and Electronic and Textile industry;

•	 To continue the freeze on the employment of foreign 

workers in the services sector except for cooks 

(restaurant), cleaning services and island resorts;

POLICY IMPROVEMENTS
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•	 To discontinue approval for new outsourcing 

companies;

•	 To withdraw licenses of outsourcing companies 

found misusing these  licenses;

•	 To allow outsourcing companies to supply foreign 

workers to only the manufacturing, plantation and 

agricultural sectors;

•	 To allow all foreign workers, except for domestic 

helpers, to be employed for a maximum tenure of 5 

years;

•	 To forbid foreign workers from  working as frontliners; 

and

•	 To reduce the number of foreign workers in a 

staggered manner to avoid any negative impact on 

the industry and the economy.

ABANDONED HOUSING PROJECTS

The Ministry of Housing and Local Government (MHLG) 

has identified 136 abandoned housing projects in 

Malaysia which involves 47,743 units of houses and 

30,576 buyers.

A Task Force was set up by PEMUDAH to review 

policies, procedures and processes that address 

abandoned housing projects.

To comprehensively deal with issues pertaining to 

abandoned housing projects, three working groups 

were formed under this task force to discuss:

•	 Policy and direction of the housing industry;

•	 The revival mechanism for presently abandoned 

projects; and

•	 Enhanced legalities pertaining to housing industry.

In 2009, improvements carried out include:

•	 Launching a programme called Housing Revival 

Initiative on 11 September 2009 to encourage 

potential real estate companies and developers to 

discuss and resolve abandoned projects. The initial 

phase of this programme is to seek ‘White Knights’ 

to revive abandoned housing projects.

•	 Reducing the number of abandoned housing projects 

from 148 projects to 136.

•	 The amending of Form 7f format after consulting with 

the representatives from Real Estate and Housing 

Developers’ Association Malaysia (REHDA) and 

House Buyers Association (HBA), with the aim of  

enhancing legalities pertaining to housing industry. 

The new form will be circulated in 2010. 

•	 Collaborating with various Ministries and the private 

sector, resulting  in amendments on the Housing 

Development (Control and Licensing) Act, 1966 

(Act 118) which now allow for:

−	 The controller to appoint auditors to  monitor and 

take corrective action when  discrepancies are 

found;

−	 Buyers to terminate S&P without 75% consent. 

In addition, buyers can obtain a refund and apply 

for a second house loan; and

−	 Memorandum of transfers to be done directly to 

the second house buyer in the case of a resale.

 

TAXI SERVICES 

In 2009, the Task Force on Taxi Services focused on 

issues in enforcement and commitment of taxis offering 

services from/to Kuala Lumpur International Airport 

(KLIA) and the Low Cost Carrier Terminal (LCCT).

The following are some of the improvements:

MALAYSIA MY SECOND HOME 
(MM2H) PROGRAMME

In an effort to promote the Malaysia My Second 

Home (MM2H) programme to foreigners from an 

investment perspective, several improvements have 

been introduced.

A full-fledged MM2H Centre has been established at 

Level 23, Menara Dato’ Onn, PWTC, Ministry of Tourism 

(MOTOUR). From 6 March 2009, representatives from 

all other relevant Government agencies are stationed at 

MM2H Centre every Friday from 8.30 a.m. – 12.15 p.m. 

to handle matters related to the MM2H Programme.

•	 Immigration laws and regulations:

−	 10 years Social Visit Pass renewal for   all 

participants;

−	 Abolition of the 6-month cooling-off period to 

facilitate expatriates’ applications;

−	 Foreign spouses of Malaysians are eligible to 

apply for the MM2H programme;

−	 MM2H visa holders are permitted to enter 

Sarawak but need to apply through Sarawak 

Immigration Department;

−	 ID Card issued to participants with permanent 

addresses in Malaysia; and

−	 Age limit for MM2H participants’ children 

(unmarried) raised from 18 years to 21 years 

old.

•	 Requirements and incentives:

−	 Financial requirements for participants maintained 

except for fixed deposit (after one year):

o	 Aged 50 & above - increased from RM60,000 

to RM100,000; and

o	 Aged below 50 - increased from RM60,000 

to RM150,000.

•	 Terms of employment and investment:

−	 A Guidebook on MM2H has been published 

to provide clear guidelines for implementation 

as well as data of specific skills and expertise 

required by the country; and

−	 Participants aged 50 years and above who are 

qualified and experienced may apply to work in 

sectors approved by the Government.

The latest information on the enhancement of MM2H 

Programme can be obtained at http://www.mm2h.gov.

my/announcement.php.

Task Force on Improvement 

to Taxis Services... :

...Starting 1 April 2009, the 

waiting time for taxis in 

KLIA should not exceed 10 

minutes from the time the 

passenger arrives at the taxi 

stand. If...cannot provide 

service within the stipulated 

time, they will refund the 

taxi fee ...

           ISSUE

Delay in providing taxi 
service

Insufficient NGV stations 
which leads to taxi drivers 
taking a long time to fill up 
gas.

Touting (ulat)

Taxi drivers not wearing 
proper uniforms.

Poor driving etiquette by 
taxi drivers

NO.

1

2

3

4

5

                                     IMPROVEMENTS 

Starting 1 April 2009, the waiting time for taxis in KLIA should not exceed 10 
minutes from the time the passenger arrives at the taxi stand. If the KLIA taxi 
operator i.e. Airport Limo (M) Sdn. Bhd. (ALM) cannot provide service within the 
stipulated time, they will refund the taxi fee when claimed by the passenger. 
Exemption will be given to the taxi provider if there is unavoidable traffic 
congestion due to floods and failure of airport management to provide flight 
schedules. 

PETRONAS has built an NGV station to cater for the additional demand required 
by taxis operating in KLIA.

•	 Continuous monitoring and enforcement by Road Transport Department (JPJ) 
has reduced touting activities in KLIA.

•	 Malaysia Airports Holdings Berhad (MAB) has installed barriers and rearranged 
the taxi and limousine counters at the arrival hall to ease the movement of 
passengers leaving as well as to avoid encountering touts.

ALM has provided uniforms which are compulsory for the taxi drivers to wear 
during work. The company will constantly monitor that their drivers are compliant 
to this rule. 

ALM has constantly provided various types of training to equip taxi drivers with 
the right etiquette to serve their customers. Moreover, action is taken towards 
taxi drivers found guilty of poor driving etiquette.
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STARTING A BUSINESS

Review of Companies Act 1965

In collaboration with PEMUDAH, Companies 

Commission of Malaysia (SSM) is undertaking a 

comprehensive review of the Companies Act 1965 

to further reduce the number of procedures and the 

time taken to register a business. Areas under review 

include the requirement of the company seal, statutory 

books and share certificate books.

REGISTERING PROPERTY

The Focus Group on Registering Property is deliberating 

on several new initiatives:

•	 To improve non-standard cases of property 

registration process such as property transfer from 

parents to children or family members out of natural 

love (Kasih Sayang);

•	 To continuously deliberate on how to reduce 

procedures, time and costs in registering property;

•	 To promote implementation of “one piece flow” 

registration process (new process approach) to 

replace the batch processing system by Land Offices. 

With the new approach, applications are processed 

immediately without the need to work in bulk; 

•	 To standardise the administrative processes in Land 

Office; and

•	 To enhance public confidence in dealing with 

Land Offices by formulating strategies to reduce 

fraudulent land cases.

The aim of PEMUDAH is to enable property to be 

registered within 2 days in March 2010.

ON-GOING INITIATIVES
EFFICIENCY INITIATIVES

CLOSING A BUSINESS

In 2010, the main priority of the Focus Group on 

Closing Business is to speed up the search and to 

improve traceability of assets through the project 

“Asset Search”. 

Asset Search will be published as a directory of 

organisations and agencies responsible for the 

registration of companies’ assets. The directory will 

assist the liquidators to trace assets for liquidation 

processes. In addition, the directory will provide 

information on:

•	 Types of assets that can be liquidated;

•	 Names of contact persons and numbers; 

•	 Methods of assets search; and

•	 Measurement of impact of directory.

For further improvement, the focus group has 

targeted:

•	 To reduce time in the insolvency process from 2.3 

years to 1.5 years;

•	 To reduce the cost of the insolvency process from 

15% to 4% of income per capita; and

•	 To increase the recovery rate from 38.3 cents on 

dollar to 91.3 cents on dollar.

TRADE FACILITATION

The Focus Group on Trading Across Borders will be 

continuing its engagement with Royal Malaysian 

Customs (RMC) and all logistics providers and financial 

institutions to further simplify processes and to reduce 

the time and costs involved in the movement of goods 

across borders.
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GOVERNMENT PROCUREMENT (GP)

PEMUDAH continue to engage with Ministry of 
Finance (MOF) and has set a target in March 2010 to 
complete the review of GP. 

Discussions are on-going in PEMUDAH focusing 
on streamlining the process and procedures of GP 
to enhance transparency and accountability. The aim 
is to set measurable targets of the achievements 
and effectiveness of GP programmes to promote 
the development of specific groups such as local 
manufacturers, SMEs and Bumiputeras.

MOF has collected procurement data from all 
Government Agencies as the procurement system is 
decentralised in nature.

MOF is looking into simplifying GP procedures to 
further empower Agencies to make decisions and 
hence, expedite procurement processes.

MOF will also develop a mechanism to ensure effective 
monitoring of the enforcement of GP regulations and 
procedures.

DISTRIBUTIVE TRADE GUIDELINES (DTG)

PEMUDAH will continue to engage with the Ministry 
of Domestic Trade, Cooperatives and Consumerism 
(MDTCC) in the drawing up of a Distributive Trade 
Master Plan that aims at modernising the sector within a 
10-year framework. The Plan will take into account the 
strategic thrust of the 10th Malaysia Plan to invigorate 
the distributive trade industry.

COMPETITION POLICY

PEMUDAH will continue its engagement with Ministry 
of Domestic Trade, Cooperatives and Consumerism 
(MDTCC) on Competition Policy.

FOREIGN WORKERS

The Task Force on Foreign Workers will continue its 
engagement with the private sector to resolve issues 
involving the employment of foreign workers. 

ON-GOING INITIATIVES
POLICY INITIATIVES

ABANDONED HOUSING PROJECTS

To further reduce the number of abandoned housing 
projects, the Task Force has been studying the following 
proposals:

•	 The increase in housing licensing deposit;
•	 Build-Then-Sell concept;
•	 Housing insurance schemes; 
•	 The issuance of vacant possession and transfer of 

land title concurrently by amending the payment 
schedule of Housing Development (Control and 
Licensing) Act 1966 (Act 118); and

•	 The increase in the authority level of House Buyer’s 
Tribunal in accordance with Act 118 and to include 
the provision to enable prosecution of developers 
who fail to complete projects within stipulated time.

LAND TRANSFERS 

PEMUDAH has raised issues on fraudulent land 
transfers as these problems impact negatively on both 
citizens and investors. 

The Government will undertake the amendments to 
the National Land Code to ensure fraudulent cases be 
quickly investigated and those responsible be charged.

IMMIGRATION MATTERS 

PEMUDAH will continue to engage with the Immigration 
Department on the unresolved immigration issues. 
Some of the improvements the Immigration Department 
is working on are:

•	 The negative list approach in approving the entry of 
knowledge workers;

•	 Age limit for expatriates will be removed for those 
qualified and has valuable working experience; and

•	 Implementing a point system for Permanent 
Residence Status.

HALAL CERTIFICATION

In an effort to move forward, JAKIM is looking to 

computerising its certification process under the system 

called e-Halal. Negeri Sembilan and Pulau Pinang will 

be in the pilot project for e-Halal.

JAKIM is in agreement with all state Islamic authorities 

towards the amendment of Trade Description Act 1972. 

The amendment of this Act will allow JAKIM to be the 

sole authority in Malaysia to provide Halal certification, 

thus, ensuring the quality of certification.

KUALA LUMPUR CITY HALL (DBKL)

To further enhance Kuala Lumpur as a world class 

city, Kuala Lumpur City Hall (DBKL) will upgrade its 

facilities and services by:

•	 Implementing the Integrated On-line Ticketing 
System (IOTS) for all bus operators;

•	 Implementing the towing exercise of traffic 
offenders’ vehicles and the blacklisting  to ensure 
the effectiveness of traffic enforcement; and

•	 Studying the implementation of Electronic 
Municipal Court at Mahkamah Majistret Dewan 

Bandaraya Kuala Lumpur.

IMMIGRATION MATTERS

To further enhance the immigration services, Immigration 

Department will:

•	 Introduce Fast Track Approvals for Expatriate 
Posts from 1 January 2010. The applications 
must be supported by an approval letter or 
any supporting documents from the respective 
regulatory body such as Ministry of Health 
(MOH), Ministry of Higher Education (MOHE), 
Ministry of Education (MOE) and Department of 
Civil Aviation (DCA); and

•	 Shorten the duration required to process Work 
Permits.
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Outreach Programme

PEMUDAH will step up work to engage the public in general and 

the business community in particular. Activities include:

•	 Promoting Malaysia internationally via targeted international 

economic conferences and trade missions;

•	 Enhancing rapport and collaboration with international 

organisations, particularly the World Bank; and

•	 Approaching the public at large to increase awareness of the 

new initiatives implemented by the Government.

In 2009, the public relation activities undertaken by the taskforce 

included:

•	 Organising a luncheon with Malaysia World Bank respondents 

at Sheraton Hotel, Subang on 18 June 2009;

•	 Organising a video conference with World Bank Ease of Doing 

Business Team on 24 June 2009;

•	 Having dialogues with professional bodies such as The Bar 

Council and World Bank consultants;

•	 Producing a comprehensive public relations plan for 2010 that 

encompasses activities in the mass media; and

•	 Presenting talks on improvement of public service delivery in 

numerous targeted economic conferences.

PEMUDAH Website

YOU CAN HELP US FURTHER
By confirming where we have succeeded or 
fallen short

Your feedback is important. It will 
help us weed out any shortcomings 
or abuse within the public delivery 
system.

The official PEMUDAH website 
w w w. p e m u d a h . g o v . m y  w a s 
launched on 29 June 2007. This 

provides businesses and the public 
at large another channel to highlight 
concerns, forward inquiries and 
provide suggestions.

PEMUDAH adheres to the “No 
Wrong Door” policy in dealing with 
feedback from the public. 
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The Way Forward: Delivering BIG, FAST, RESULTS

To push for a higher economic growth and to transform into a 

high income country by 2020, the country requires radical and 

drastic improvements in the public service delivery and business 

environment. 

PEMUDAH will be looking to driving the nation with more 

substantive improvements that create greater impact to the 

nation’s competitiveness and initiatives that make a difference to 

the life of the business community and the citizenry. This is in line 

with “1Malaysia; People First, Performance Now” which stresses 

that Government be sensitive and responsive to the concerns of 

the people.

Future work plans include:

•	 Pursuing a wider working scope that is to focus on issues having 

an impact on ordinary citizens apart from business;

•	 Continuing to improve Malaysia’s ranking in the World Bank 

Ease of Doing Business and reach the goal of being ranked 

among the top 10 nations;

•	 Studying   best practises from other countries, using them as 

benchmarks and ensuring higher utilisation of ICT applications 

and the One Stop Centre in Government processes and 

procedures; and 

•	 Effectively monitoring the efficiency of improvements 

implemented.

APPENDICES                                                        
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Appendix I

DISPOSAL OF FULL TRIAL CASES FOR 2008 AND 2009

DISPOSAL OF ‘A’ TRACK CASES (INTERLOCUTORY) FOR 2008 AND 2009

NCC TARGET

REGISTRATION AND DISPOSAL OF NCC CASES

	 Month/	 Jan	 Feb	 Mar	 Apr	 May	 Jun	 Jul	 Aug	 Sep	 Oct	 Nov	 Dec	 Total
	 Year

	 2008	 6	 7	 11	 3	 9	 4	 13	 8	 6	 6	 7	 7	 87

	 2009	 16	 36	 29	 50	 50	 44	 58	 52	 56	 90	 60	 55	 596

	 Month/	 Jan	 Feb	 Mar	 Apr	 May	 Jun	 Jul	 Aug	 Sep	 Oct	 Nov	 Dec	 Total
	 Year

	 2008	 412	 329	 384	 404	 347	 360	 364	 375	 416	 347	 602	 253	 4,693

	 2009	 461	 378	 281	 494	 539	 409	 617	 504	 495	 563	 441	 285	 5,467
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1	 National Arts Culture and Heritage Academy 
	 (ASWARA)

2	 Division of Nursing, Ministry of Health

3	 Food Safety and Quality System,
	 Ministry of Health

4	 Property Management Division JPM

5	 Division of Pharmaceutical Services, 
	 Ministry of Health

6	 National Art Gallery Malaysia

7	 Selangor Treasury Scholarship Provident Fund

8	 National Pharmaceutical Control Bureau

9	 Dewan Bahasa dan Pustaka (DBP)

10	 Malaysia Institute of Accountants (MIA)

11	 Aminuddin Baki Institute

12	 National Valuation Institute

13	 National Institute of Occupational Safety and 
	 Health (NIOSH)

14	 Malaysia Agricultural Research and 
	 Development Institute (MARDI)

15	 Istana Budaya

• Course fee

• Confirmation registration payment
• Training transcript payment

• Health certificate payment
• Free sales certificate payment

• Payment for rental of the house/accommodation
• Rental quarters and commercial space deposit payment
• Payment of utility
• Quarters rental payment
• Building and office space payment

• Pharmacist Annual Certificate Payment
• Pharmacist Annual Certificate fine for late payment

• Gallery sales
• Cafeteria rental
• Catalogue sales
• Auditorium rental
• Sales of tender and quotation documents

• Loan payment

• Cosmetics production notification payment

• Invoice enquiry
• Book sales

• Payment of membership annual fee

• Payment of seminar fee

• Student academic fee

• Miscellaneous services payment

• Course fee/Conference MARDI
• Payment of training complex
• Payment of technical course
• Publication sales 
• Other sales payment

• Purchase of show tickets

List of 278 e-Payment services offered by 
Government (as of 17 December 2009) 16	 Accountant General’s Department

17	 Department of Environment

18	 Immigration Department

19	 Insolvency Department

20	 Department of Workplace Safety and Health

21	 Department of Director General of Land 
	 and Mines

22	 Peninsular Marine Department

23	 Meteorology Department

24	 Deparment of Minerals and Geoscience

25	 Department of Museum Malaysia

26	 Attorney General’s Department

27	 Department of Education, Selangor

28	 Department of Education, Federal Territory 
	 Putrajaya

29	 Department of Civil Aviation

30	 Department of Irrigation and Drainage

31	 Road Transport Department

32	 Department of Statistics

• Payment via Electronic Fund Transfer (EFT)
• On-line payment of salary

• Payment of compound

• Payment of various fines

• Payment of information searching and services charge in 
	 e-Insolvency system

• Safety & Health Officer (SHO) registration
• Safety & Health Officer (SHO) renewal
• Examination of Engineer Competency Certification (1@2 Grade) 
• Examination of Engineer Competency Certification Section A 
	 (1@2 Grade)
• Examination of Engineer Competency Certification Section B & C 
	 (1@2 Grade)
• Examination of Head of Dredger’s Engineer 
	 Competency Certification

• Payment of assessment fee
• Rental of federal land
• Rental of federal leasehold land
• Building rental
• Royalty of sand

• Light dues payment

• Data supply
• Consultancy
• Forecast

• Weather map/terrain map payment

• Purchase of books
• Purchase of CDs

• Public Notary Payment

• Levy payment – student intake for non-citizen (primary school)
• Levy payment – student intake for non-citizen (secondary school)

• Foreign students’ fees

• Payment for licence renewal of aeroplane inspectors
• Payment of pilot examination fee

• Sale of printed materials

• Renewal of Competent Driving Licence (CDL)
• Payment of summons

• Sale of books and data

NO.	                                  AGENCY

NO.	                                  AGENCY

          SERVICES

          SERVICES

Appendix II
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33	 Public Service Department

34	 Department of Veterinary Service

35	 Department of Wildlife and National Parks

36	 National Housing Department, Ministry of Housing 
	 and Local Government

37	 Department of Survey and Mapping Malaysia

38	 Ministry of Youth and Sports

39	 Ministry of Health
	 i.   Serdang Hospital
	 ii.  Putrajaya Hospital
	 iii. Selayang Hospital

40	 Ministry of Finance

41	 Housing Loan Division, Ministry of Finance

42	 Ministry of Education

43	 Ministry of Tourism

44	 Ministry of Information

• Compensation/loan payment

• Registration of Annual Practice Licence Renewal for 
	 Veterinary Doctors

• Licence and CITES (Convention On International Trade In 
	 Endangered Species of Wild Fauna and Flora) Permit

• Housing loan repayment for low-income group
• Payment for Developers’s Licence and Advertising Permit
• Housing loan repayment scheme
• Trust Fund for Low Income Services (54001)
• Tribunal Fees for House Buyer’s Claim Payment

• Purchase of certified plan, Standard Sheet and digital 
	 data Cadastral
• Purchase of contour and GPS control station data
• Application for purchase of classified topography data
• Purchase of Real Time Kinematic (RTK) data 
• Purchase of unclassified topography data
• Application of copyright licence for purchasing/re-publishing 
	 of survey and digital mapping data
• Application for purchase of aerial photography/classified 
	 Orthophoto
• Renewal of copyright licence for purchasing/re-publishing of 
	 survey and digital mapping data

• Repayment of sport scholarship

• Payment of hospital bills (Malaysian)
• Payment of hospital bills (Foreigners) 
• Full payment of hospital bills (Malaysian)
• Full payment of hospital bills (Foreigners)

• Payment of new tax agent applications and renewal fee
• Payment of additional fire insurance
• Payment of additional MRTA insurance
• Full settlement payment
• Partly settlement payment 
• Differential payment

• Repayment/balance of housing loan

• Study loan repayments

• Payment of registration of tourist accommodation premises
• Tour Guide fee
• Exception tour guide fee

• Payment of Lost Entry Pass (Staff)
• Payment of Lost Entry Pass (Contractor)
• Payment of Entry Pass Annual Renewal (Contractor)
• Payment of New Entry Pass Application (Contractor)

NO.	                                  AGENCY           SERVICES

45	 Ministry of Higher Education

46	 Ministry of Transport Malaysia

47	 Ministry of International Trade and Industry

48	 Ministry of Domestic Trade, Co-operatives and 
	 Consumerism

49	 Ministry of Defence

50	 Ministry of Federal Territories

51	 Keretapi Tanah Melayu Berhad (KTMB)

52	 Employees Provident Fund (EPF)

53	 Board of Architects Malaysia 

54	 Inland Revenue Board Malaysia (IRB)

55	 Board of Quantity Surveyors Malaysia

• Community College Course fee
• Polytechnic Course fee
• Polytechnic Hostel fee

• Shipping licence fee payment

• Other sales
• Rental of Government building
• Rental of Living Accommodation
• Purchase of Government asset
• Purchase of other printed materials
• Sale of Tender forms

• Direct selling licence

• Payment of building rent
• Payment of utility bills
• Payment of Contract Breach Fine

• Payment of Civil Servant Reserved Unit (CSRU) Housing 
	 Application Processing fee
• Payment of Putrajaya Bungalow Lot Application 
	 Processing fee
• House selling

• Ticket purchase

• Payment of contribution by employers and employees 
	 (self-employed)

• Payment of Continuing Professional Development (CPD)
• Other payments
• Examination fee of Section 1 & 2
• Examination fee of Section 3
• Payment of proficiency
• Registration fee
• Reinstatement
• Renewal fee

• Individual tax instalment payment
• advance payment/composite tax instalments
• Payment of Real Property Gain Tax
• Income tax payment
• Scheduled Tax Deduction (STD)
• Stamp duty

• Registration fee
• Registration fee for Continuing Professional Development 
	 (CPD) short course (for member)
• Registration fee for Continuing Professional Development 
	 (CPD) short course (for non-member)
• Annual renewal fee

NO.	                                  AGENCY                     SERVICES
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56	 Board of Engineers Malaysia

57	 Malaysian Industrial Development Authority (MIDA)

58	 Malaysia Palm Oil Board (MPOB)

59	 Commercial Vehicle Licensing Board Malaysia 
	 (CVLB)

60	 Atomic Energy Licensing Board

61	 Construction Industry Development Board (CIDB)

62	 National Population and Family Development Board

63	 Lembaga Tabung Haji

64	 Lembaga Zakat Selangor

65	 Majlis Amanah Rakyat (MARA)

66	 Malaysia Examination Council

67	 Selangor Land and Mines Department

68	 WP Kuala Lumpur Land and Mines Department

69	 WP Putrajaya Land and Mines Department

70	 Negeri Sembilan Land and Mines Department

71	 Malaysia External Trade Development Corporation 
	 (MATRADE)

72	 Perbadanan Stadium Merdeka

73	 Skill Development Fund Corporation

74	 Perbadanan Tabung Pendidikan Tinggi Nasional 
	 (PTPTN)

• Accredited checking fee
• Engineering consultation facilitation fee
• Graduate engineer fee
• Professional engineer fee
• Temporary engineer fee

• Investment mission fee

• SES collection (palm oil tax)

• Payment of enforcement compound

• License fee
• Card fee for radiation employee
• RPO examination fee

• Renewal of CIDB contractor certificate of registration

• Chromosome Analysis test

• Savings deposit

• Zakat payment

• Study loan repayment
• Microcomputer loan payment
• Advance payment for study
• Payment of enterprenuers fee
• Payment for business premises and factory

• Payment of MUET test fee
• Payment of STPM examination fee

• Quit rent

• Quit rent

• Quit rent 
• Land rental and mortgage

• Quit rent 

• All types of payments

• Payment for national sport complex rental

• Loan repayment

• Loan repayment
• National Education Savings Scheme (SSPN)

NO.	                                  AGENCY NO.	                                  AGENCY          SERVICES                     SERVICES

• Monthly contribution from employers
• Interest on late payments
• Education loan repayment
• Payment of summons

• Payment of summons

• New registration fee
• Renewal registration fee
• Additional head count Fee
• Additional head count and class upgrade Fee

• Zakat payment

• All types of service payment 

Services for business:
• Business name approval application
• On-line business registration
• Business registration renewal
• On-line business information charge
• Business registration termination notice

Services for company:
• Name search application
• Local company incorporation application
• First submission after incorporation
• Change of company name application
• Company secretary licence application
• Company secretary renewal licence application
• Annual statement with capital and certificate of exception
• Annual statement with capital and financial statement
• Notice of companies’ registered address, office hour, and 
	 change of information notice
• Notice on member registration and storage in indices or 
	 change of location
• Statement of director, manager, and secretary registration 
	 and information change
• Stock provision statement

• Registration or renewal of competent gas holder
	 i. Gas engineer
	 ii. Gas engineering supervisor
	 iii. Gas technician

• Suppliers registration fee with Ministry of Finance
• Payment of medium eP outreach
• Payment of eP training
• Payment of catalogue space rental

• All types of Government services payment
• Payment of registering business fee

75	 Social Security Organisation (SOCSO)

76	 Royal Malaysia Police (RMP)

77	 Contractor Services Centre (PKK)

78	 Wilayah Persekutuan Zakat Collection Centre

79	 Malaysian Communications and Multimedia 
	 Commission

80	 Companies Commission of Malaysia (SSM)

81	 Suruhanjaya Tenaga

82	 ePerolehan(eP), Ministry of Finance

83	 Malaysian Administrative Modernisation and 
	 Management Planning Unit (MAMPU)
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1	 University of Industry Selangor

2	 National University of Malaysia

3	 University of Malaya

4	 University of Malaysia Terengganu

5	 University of Malaysia Sabah

6	 University of Putra Malaysia

7	 University of Science Malaysia

8	 University of Technology Malaysia

9	 Universiti Teknologi Mara

10	 Open University Malaysia

11	 Universiti Utara Malaysia

• Fee payment / Other payment 

• Course fee payment 

• Course fee payment

• Course fee payment

• Course fee payment

• Course fee payment

• Distance learning application form payment
• Special intake application form payment
• Second channel application form payment
• Golden citizen application form payment
• Diploma in Nursing application form payment
• Higher degree student fee
• Distance learning student fee

• Course fee payment

• Course fee and student bills payment
• Vendor bills payment
• Staff mileage claim payment
• Staff advance claim payment 
• Scheme Student Services payment

• Fee payment/Other payment

• Course fee payment

1	 Kuala Lumpur City Hall

2	 Petaling Jaya City Council

3	 Shah Alam City Council

4	 Kuala Langat District Council

5	 Kuala Selangor District Council

6	 Ampang Jaya Municipal Council

7	 Kajang Municipal Council

8	 Klang Municipal Council

9	 Nilai Municipal Council

10	 Selayang Municipal Council

11	 Sepang Municipal Council

12	 Subang Jaya Municipal Council

13	 Labuan Municipal

14	 Putrajaya Corporation

1	 Office of Selangor State Secretary

2	 Office of Kedah State Secretary

3	 Office of Perak State Secretary

4	 Office of Perlis State Secretary

5	 Office of Pulau Pinang State Secretary

6	 Office of Sarawak State Secretary

• Payment of assessment fee
• Payment of compound

• Payment of assessment fee

• Payment of assessment fee

• Payment of assessment fee

• Payment of assessment fee

• Payment of assessment fee

• Payment of assessment fee

• Payment of assessment fee

• Projects deposit payment 

• Payment of assessment fee

• Payment of assessment fee

• Payment of assessment fee
• On-line compound payment
• Renewal of licences
• MPSJ bills payment

• Payment of assessment tax
• Payment of property rent

• Payment of assessment fee
• Payment of compound
• Payment of house rental in Putrajaya
• Payment of business and hawker licence
• Payment of advertisement licence
• Payment of PTG WP Putrajaya quit rent

• Bill payment

• Bill payment

• Bill payment

• Bill payment

1	 Indah Water Konsortium (IWK)

2	 Syarikat Bekalan Air Selangor Sdn. Bhd (SYABAS)

3	 Tenaga Nasional Berhad

4	 TM Berhad

• Quit rent
• Payment of assessment
• Zakat payment
• Payment of Selangor study loan
• Tender payment by contractors

• Quit rent
• Payment of assessment
• Zakat payment
• Payment of Kedah study loan
• Water bill payment

• Quit rent
• Payment of assessment
• Zakat payment
• Payment of licence/rental/miscellaneous
• Water bill payment

• Quit rent 
• Zakat payment
• Water bill payment

• Quit rent
• Payment of Majlis Perbandaran Seberang Prai (MPSP)
  assessment
• Payment of Majlis Perbandaran Pulau Pinang (MPPP) 
  assessment 
• Student loan repayment 

• All types of bill payment

NO.	                                  AGENCY NO.	                                  AGENCY

NO.	                                  AGENCY

NO.	                                  AGENCY

          SERVICES           SERVICES

          SERVICES

          SERVICES

Local Authorities State Governments

Universities

Government Link Companies
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DATA ON MALAYSIA MY SECOND HOME

Top 10 countries from 2002 – 2009

Appendix III

Top 10 countries from January - December 2009

INTERNATIONAL COMPETITIVENESS 

PEMUDAH tracks the three main international reports which gauge competitiveness among countries, namely:

A.	 World Bank Ease of Doing Business Report (WBDB) 2010; 
B.	 World Economic Forum Global Competitiveness Report (WEF GCR) 2009-2010; and 
C.	 International Institute for Management Development World Competitiveness Yearbook (IMD WCY) 2009.

HIGHLIGHTS OF MALAYSIA’S PERFORMANCE

A.	 WORLD BANK EASE OF DOING BUSINESS REPORT (WBDB) 2010

Released on 9 September 2009 by World Bank, Malaysia’s ranking in the WBDB report 2010 declined two places to 
23rd position from 21st in 2009. In the 2010 report, Malaysia has been acknowledged to reform in two indicators.

Malaysia ranked among the top 5 countries in Asia:

Appendix IV

Amongst ASEAN economies, Malaysia is ranked 3rd behind Singapore and Thailand:

                                             Rank in WBDB

Country	 2010	 2009	 Change

Singapore	 1	 1	 no change

Thailand	 12	 12	 no change

Malaysia	 23	 21	 -2

Viet Nam	 93	 91	 -2

Brunei		 96	 94	 -2

Indonesia	 122	 129	 +7

Philippines	 144	 141	 -3

Cambodia	 145	 139	 -6

Laos		  167	 165	 -2

                                             Rank in WBDB

Country	 2010	 2009	 Change

Singapore 	 1	 1	 no change

Hong Kong	 3	 3	 no change

Thailand 	 12	 12	 no change

Japan 		 15	 13	 -2

Malaysia 	 23	 21	 -2

                                                                                                MM2H	 

	 Country	 2002	 2003	 2004	 2005	 2006	 2007	 2008	 2009	 Total
										        
1	 China (PRC)	 241	 521	 468	 502	 242	 90	 120	 114	 2,298

2	 Bangladesh	 0	 32	 204	 852	 341	 149	 68	 86	 1,732

3	 United Kingdom	 108	 159	 210	 199	 209	 240	 208	 162	 1,495

4	 Japan	 49	 99	 42	 87	 157	 198	 210	 169	 1,011

5	 Singapore	 96	 143	 91	 62	 94	 58	 48	 53	 645

6	 Taiwan	 38	 95	 140	 186	 63	 31	 16	 36	 605

7	 Indonesia	 88	 118	 104	 54	 63	 25	 27	 53	 532

8	 India	 45	 123	 118	 80	 51	 46	 32	 35	 530

9	 Iran	 0	 2	 8	 7	 9	 59	 227	 212	 524

10	 Rep. of Korea	 5	 12	 66	 60	 65	 152	 86	 54	 500

11	 Others	 148	 341	 466	 526	 435	 455	 470	 604	 3,445

	 Total	 818	 1,645	 1,917	 2,615	 1,729	 1,503	 1,512	 1,578	 13,317

                                                                                               Month

	 Country	 Jan	 Feb	 Mar	 Apr	 May	 Jun	 Jul	 Aug	 Sep	 Oct	 Nov	 Dec	 Total

1	 Iran	 22	 16	 8	 65	 17	 19	 12	 5	 15	 17	 8	 8	 212

2	 Japan	 6	 10	 4	 37	 25	 7	 18	 14	 14	 21	 6	 7	 169

3	 United Kingdom	 13	 10	 3	 28	 24	 8	 14	 13	 6	 21	 3	 19	 162

4	 China (PRC)	 6	 2	 2	 14	 18	 9	 8	 13	 10	 18	 6	 8	 114

5	 Pakistan	 16	 4	 4	 16	 10	 6	 14	 7	 2	 14	 8	 2	 103

6	 Bangladesh	 5	 5	 6	 4	 5	 16	 14	 11	 6	 7	 1	 6	 86

7	 Australia	 2	 2	 2	 14	 3	 1	 4	 5	 3	 7	 2	 16	 61

8	 Rep. of Korea	 1	 3	 2	 6	 9	 7	 9	 1	 0	 10	 1	 5	 54

9	 Indonesia	 3	 4	 2	 3	 4	 1	 3	 4	 1	 3	 0	 25	 53

10	 Singapore	 4	 2	 3	 8	 11	 3	 2	 5	 3	 8	 2	 2	 53

11	 Others	 30	 19	 11	 83	 63	 36	 33	 34	 18	 52	 13	 119	 511

	 Total	 108	 77	 47	 278	 189	 113	 131	 112	 78	 178	 50	 217	 1,578

Source: MOTOUR

Source: MOTOUR

No

No
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Summary of Malaysia’s performance in indicators which formed the WBDB 2010 ranking:

Malaysia’s ranking remained unchanged in two indicators i.e. Getting Credit and Protecting Investors. Malaysia has 
been in the top 5 for these two indicators since 2007.

B.	 WORLD ECONOMIC FORUM GLOBAL COMPETITIVENESS REPORT 2009 - 2010

Global Competitiveness Report (GCR) 2009-2010 by the World Economic Forum (WEF) on 8 September 2009 
(Tuesday), ranked Malaysia  24 out of 133 countries, slipping downwards by three positions (21st) from the previous 
year. However, Malaysia was still in the top quartile of the ranking.

The Global Competitiveness Index (GCI) is made up of 12 pillars of competitiveness involving 108 indicators. 80 
percent of these indicators are based on Executive Opinion Survey while the remaining 20 percent are quantitative 
in nature such as statistics on Gross Domestic Product (GDP), Government spending, inflation rate, expenditure on 
education and tax rate. 

Malaysia ranked among the top 10 in the Asia Pacific countries:

The GCR categorised Malaysia in the efficiency-driven stage of development (GDP per capita of USD3,000 – 
USD9,000) and is driven by pillars such as higher education and training, goods market efficiency, labour market 
efficiency, financial market sophistication, technological readiness and market size. Malaysia is the most competitive 
(1st) amongst economies in the efficiency-driven stage of development:

Summary of Malaysia’s performance in each pillar of the GCR 2009-2010 ranking:

                                                 2009-2010                            2008-2009

Country	 Index	 Rank	 Index	 Rank	 Change
	 Score		  Score	

Malaysia	 4.87	 24	 5.04	 21	 -3

China	 4.74	 29	 4.70	 30	 +1

Thailand 	 4.56	 36	 4.60	 34	 -2

Tunisia	 4.50	 40	 4.58	 36	 -4

South Africa	 4.34	 45	 4.41	 45	 no change

                                                                       Rank in GCR

Pillars	 2009-2010	 2008-2009	 Change

Financial Market Sophistication	 6	 16	 +10

Business Sophistication	 24	 22	 -2

Innovation	 24	 22	 -2

Infrastructure	 26	 23	 -3

Market Size	 28	 28	 no change

Goods Market Efficiency	 30	 23	 -7

Labour Market Efficiency	 31	 19	 -12

Institutions	 33	 25	 -8

Health & Primary Education	 34	 23	 -11

Technological Readiness	 37	 34	 -3

Higher Education & Training	 41	 35	 -6

Macroeconomics Stability	 42	 38	 -4

                                                                     Rank in WBDB

Indicator	 2010	 2009	 Change

Getting Credit	 1	 1	 no change

Protecting Investors	 4	 4	 no change

Paying Taxes	 24	 21	 -3

Trading Across Borders	 35	 29	 -6

Closing a Business	 57	 54	 -3

Enforcing Contracts	 59	 60	 +1

Employing Workers	 61	 48	 -13

Registering Property	 86	 81	 -5

Starting a Business	 88	 75	 -13

Dealing with Construction Permits	 109	 104	 -5

                                                 2009-2010                            2008-2009

Country	 Index	 Rank	 Index	 Rank	 Change
	 Score		  Score	

Singapore	 5.55	 3	 5.53	 5	 +2

Japan	 5.37	 8	 5.38	 9	 +1

Hong Kong	 5.22	 11	 5.33	 11	 no change

Taiwan	 5.20	 12	 5.22	 17	 +5

Australia	 5.15	 15	 5.20	 18	 +3

Rep. of Korea	 5.00	 19	 5.28	 13	 -6

New Zealand	 4.98	 20	 4.93	 24	 +4

Malaysia	 4.87	 24	 5.04	 21	 -3

China	 4.74	 29	 4.70	 30	 +1

Brunei	 4.64	 32	 4.54	 39	 +7



Your Business. Our Priority.96

2009 ANNUAL REPORT 97

The improvement in the pillar of Financial Market Sophistication was attributed to the sound banking sector and 
relative ease of access to various form of finance for business development.

The GCR reported that Malaysia’s drop to 24th from 21st position is due to the unfavorable assessment of institutional 
framework particularly in terms of potential terrorism (97th), crimes (95th) and security (85th) which is perceived to 
impact severely on business costs.

The most problematic factors for doing business identified by Malaysian survey respondents are:

•	 Access to financing;
•	 Inefficient Government bureaucracy; and
•	 Corruption.

To improve, GCR recommends that Malaysia improves the quality of higher education and technological 
infrastructure.

C.	 INTERNATIONAL INSTITUTE FOR MANAGEMENT DEVELOPMENT WORLD COMPETITIVENESS 
	 YEARBOOK (IMD WCY) 2009

In 2009, Malaysia improved its position in the WCY report to 18th position (out of 57 economies) from 19th in 2008.  
The overall index score of Malaysia also improved to 77.162 compared to 73.199 in the previous year.

The World Competitiveness Yearbook 2009 (WCY 2009) is assessed by 4 competitiveness input factors:

•	 Economic Performance;
•	 Government Efficiency;
•	 Business Efficiency; and
•	 Infrastructure.

From assessment of these Input Factors, WCY formulated an overall index which ranks nations on overall 
competitiveness. 

For populations greater than 20 million category, Malaysia improved its competitiveness ranking to 6th position 
among 29 economies from 7th in 2008:

In the GDP per capita less than USD$20,000 category, Malaysia garnered top placing amongst 29 economies:

In the Asia-Pacific region, Malaysia has improved by one placing to 6th position among 13 economies from 7th 
previously:

Malaysia’s performance according to the four competitiveness input factors, among 57 economies:

		  2009	 2008

		  (n=57 	 (n=55	 Change

		  economies)	 economies)

Economic	 Rank	 18	 19	 +1

Performance	 Index	 77.16	 73.20	

Government	 Rank	 9	 8	 -1

Efficiency	 Index	 54.36	 58.07	

Business	 Rank	 13	 14	 +1

Efficiency	 Index	 58.06	 61.30	

Infrastructure	 Rank	 26	 25	 -1

	 Index	 41.25	 44.45	

                                                      2009                                     2008

Country	 Index	 Rank	 Index	 Rank	 Change
	 Score		  Score	

USA	 100.00	 1	 100.00	 1	 no change

Australia	 88.934	 2	 83.50	 2	 no change

Canada	 88.708	 3	 82.85	 3	 no change

Germany	 83.508	 4	 74.74	 5	 +1

Japan	 78.24	 5	 70.03	 9	 +4

Malaysia	 77.16	 6	 73.20	 7	 +1

China	 76.60	 7	 73.76	 6	 -1

United Kingdom	 76.07	 8	 71.90	 8	 no change

Taiwan	 75.39	 9	 77.36	 4	 -5

Thailand	 70.76	 10	 63.10	 11	 +1

                                                      2009                                     2008

Country	 Index	 Rank	 Index	 Rank	 Change
	 Score		  Score	

Malaysia	 77.16	 1	 73.20	 2	 +1

China	 76.60	 2	 73.76	 1	 -1

Taiwan	 75.39	 3	 -	 -	 -

Chile	 70.93	 4	 64.17	 3	 -1

Thailand	 70.76	 5	 64.17	 4	 -1

Rep. of Korea	 68.41	 6	 -	 -	 -

India	 66.45	 7	 60.63	 5	 -2

Lithuania	 64.88	 8	 -	 -	 -

Slovak Republic	 63.19	 9	 -	 -	 -

Estonia	 62.57	 10	 -	 -	 -

                                                      2009                                     2008

Country	 Index	 Rank	 Index	 Rank	 Change
	 Score		  Score	

Hong Kong	 98.15	 1	 94.96	 2	 +1

Singapore	 95.74	 2	 99.33	 1	 -1

Australia	 88.93	 3	 83.50	 3	 no change

New Zealand	 79.62	 4	 73.37	 6	 +2

Japan	 78.24	 5	 70.03	 8	 +3

Malaysia	 77.16	 6	 73.20	 7	 +1

China	 76.60	 7	 73.76	 5	 -2

Taiwan	 75.39	 8	 77.36	 4	 -4

Thailand	 70.76	 9	 63.10	 9	 no change

Rep. of Korea	 68.41	 10	 58.88	 11	 +1
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